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Quality management system policy

INTERNET CZ, a.s. operates on the market under the FORPSI brand and is one of the major providers
of internet services on the Czech market. The sole shareholder of INTERNET CZ, a.s. is the Italian
company ARUBA S.p.A.

INTERNET CZ, a.s. is a member of the CZ.NIC z.s.p.o. and NIX.CZ z.5.p.o. associations.
The headquarters of the company is located in the South Bohemian village of Kfis in the Prachatice
district, where the company's own FORPSI datacenter is also located..

Our company offers both B2C and B2B services ranging from small businesses to corporations.
Our goal is to remain a major provider of internet services on the Czech market.

We are constantly improving the quality of our services, including information security.
Customers are our most important partners.

We are committed to meeting customer requirements and continuously improving the effectiveness
of the company's management system based on customer satisfaction rafings.

We prefer a preventive approach in all our activities rather than eliminating negative
consequences. We apply this particularly in the areas of meeting meaningful customer
requirements, ensuring information security, preventing negative environmental impact, accidents
and damage fo the health of employees and other involved parties.

The company's management is committed to complying with applicable legal requirements and
other requirements of other involved parties acceptable to the company for the above activities.
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